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TECHNOLOGY RESEARCHER PROFILE

Scott Counts is a research scientist at Microsoft. He leads a science-driven technology innovation team in Microsoft’'s productivity
division focused on analytics and product making for agentic infrastructure and experiences. Scott has extensive expertise in leveraging
large-scale naturalistic data for modeling and forecasting with proven business impact across product domains. Scott has a distinguished
scientific publishing and contribution record and has created and led a number of multidisciplinary research teams.

EMPLOYMENT

Senior Principal Research Manager, Microsoft 2025 — Present
Current role: Research lead, IDEAS Research. Founded and leads a multidisciplinary applied research team focused on the future of
human-Al productivity, combining expertise in computer science, behaviora science, and economics. Responsible for organizational
vision, research strategy, talent development, cross-company partnerships, and translating research into product innovation for
next-generation productivity and Al experiences.

Resear cher to Senior Principal Resear ch Manager, Microsoft Research 2003 - 2025
As a research scientist at Microsoft Research working at the intersection of computer and social science, led and collaborated on
numerous research projects that leverage naturalistic data, ranging from search query to physical sensor and most recently Al interaction
data. Project areas include Al usage, socia networking, social media analytics, search query analytics, heath modeling, economic
forecasting, urban science, and user behavior modeling.

PRODUCT & RESEARCH LEADERSHIP
Examples of research leadership and product impact at Microsoft:

Semantic Telemetry: User behavior measurement for the Al era 2023 - 2025
Founder and lead. Semantic Telemetry is an anaytics platform to characterize user behavior in Al systems. Led development of inferred
measurement to improve Al chat systems. Responsible for research agenda setting and the product improvement pipeline.

Eclipse: Air quality sensing for cities 2019 -2023
Founder and lead. Eclipse is a hardware-to-analytics platform for hyperlocal air quality sensing in cities: state-of-the-art sensing hardware
paired with a cloud-based data stack for ML-based calibration and analytics. Responsible for overseeing data and ML engineering;
managing public and private third-party partnerships; and overall design, deployment, and research.

Economic Measurement Group: Economic and financial forecasting 2014 —-2019
Founder and lead. Built an economic modeling and forecasting system based on internet data that drove an internal trading portfolio of
more than $100M and a novel Microsoft product that provided forecasts for major macroeconomic data releases. Led data modeling and
engineering and served as liaison to the Treasury trading team.

EDUCATION

PhD  University of Washington, Psychology November 2002
Dissertation: “ Modeling and Predicting Stable Response Variations Across Stuations”

BA Claremont M cK enna College, Economics May 1993
Graduated Cum Laude

SKILLS

Technical: LLM-based inferencing, ML (e.g., feature creation, clustering, time series, model selection and evaluation), exploratory data
analysis, data visualization, experimenta statistics, R, Python; some NLP (sentiment, embeddings), deep learning (PyTorch).

Domains: User behavior modeling, agentic systems development, productivity measurement, macroeconomic modeling, measure
development from naturalistic data.

L eadership: Strategic visioning and agenda development for research with high business impact, people management, leadership of
multidisciplinary teams.


https://www.linkedin.com/in/scott-counts-70885525/
https://scholar.google.com/citations?user=koPRb8UAAAAJ&hl=en

SCIENTIFIC PUBLICATION & CONTRIBUTION

Scott has authored more than 75 peer-reviewed publications, receiving awards for best paper (CSCW), honorable mentions (e.g., CHI),
and multiple test-of-time awards (Web Science; ICWSM). Scott has chaired (CSCW) and program chaired (ICWSM) top conferences in
hisfield. Selected publications are below; for a complete list, see Google Scholar (h-index: 54, citations: >14,000).
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